Public discourses about wars and mass violence are often dominated by questions of guilt and victimhood as well as a focus on the figures of 'perpetrators' and 'victims'. This can also be observed concerning the public remembrance of the 1992-1995 conflict in Bosnia-Herzegovina. However, a empts were made here to promote the memory of another war-related figure: that of the rescuer who helped people 'from the other side'. The author analyses these a empts at remembrance in Bosnia-Herzegovina, and places them within the context of global efforts to publicly acknowledge rescuers, in particular the 'Righteous Among the Nations'.
or religious groups during the Second World War and other periods of mass violence.
The growing public a ention on rescuers, and increased promotion of their memory, is illustrated by the fact that in the last 25 years many European states have officially acknowledged and institutionalized their tribute to the 'Righteous Among the Nations' from their own countries. This is based on the tribute given by the Israeli Holocaust Remembrance Center Yad Vashem to the non-Jews who saved Jews from Nazi extermination during the Second World War. 2 However, public interest in rescuers extends to other historical events: the European Parliament, for example, in 2012 supported the creation of a 'European Day of Remembrance for the Righteous' which refers to 'those who helped the Jews during the Holocaust' as well as to 'people who saved lives during all genocides and mass murders (such as the Armenian, Bosnian, Cambodian and Rwandan ones) and the other crimes against humanity perpetrated in the 20th and 21st centuries'. 3 Academic research, too, has in the last three decades increasingly turned its a ention to rescuers and acts of rescue in contexts of mass violence. 4 Part of this research has focused on the memorialization of these rescuers in different countries since 1945, mainly referring to the rescue of Jews during the Holocaust, 5 but also to other contexts of mass violence, especially in Rwanda and Armenia. 6 2 Cf. Sarah Gensburger, Les Justes de France. Politiques publiques de la mémoire, Paris 2010. 3 European Parliament, Declaration of the European Parliament of 10 May 2012 on Support for the Establishment of a European Day of Remembrance for the Righteous, 10 May 2012, h p://www.europarl.europa.eu/sides/getDoc.do?pubRef=-//EP//TEXT+TA+P7-TA-2012-0205+0+DOC+XML+V0//EN. All internet references were accessed on 6 December 2019. 4 For an overview of research on the rescue of Jews during the Second World War, cf. for example Jacques Semelin, Introduction. From Help to Rescue, in: Jacques Semelin / Claire Andrieu / Sarah Gensburger, eds, Resisting Genocide. The Multiple Forms of Rescue, London 2011, 1-14; Suzanne Beer, Aid Offered Jews in Nazi Germany. Research Approaches, Methods, and Problems, Online Encyclopedia of Mass Violence, 22 September 2014, h ps://www. sciencespo.fr/mass-violence-war-massacre-resistance/en/document/aid-offered-jews-nazigermany-research-approaches-methods-and-problems; Christian Gudehus, Helping the Persecuted. Heuristics and Perspectives (Exemplified by the Holocaust), Online Encyclopedia of Mass Violence, 7 March 2016, h p://www.sciencespo.fr/mass-violence-war-massacreresistance/en/document/helping-persecuted-heuristics-and-perspectives-exemplifiedholocaust. 5 In comparison, academic research on interethnic help and rescue during the 1992-1995 war in Bosnia-Herzegovina remains underdeveloped. The issue has mainly been treated as a subtopic, for example within broader anthropological research on everyday life during the siege in Sarajevo, 7 and also in research on 'bystanders' during the Bosnian war and relations between neighbours in Bosnian society. 8 However, the memorialization of help and rescue has a racted some scholarly a ention. Ron Dudai has reflected on the functions and practices of rescuer commemoration for transitional justice purposes. 9 I myself have analysed representations of help and rescue in feature films about the Bosnian war, and have focused on the remembrance of an individual rescuer. 10 In the following, I develop this research further: I analyse public discourses in Bosnia-Herzegovina on interethnic help and rescue during the 1992-1995 war, focusing on the entanglements of the memorialization of rescuers with public discussion about guilt and victimhood in the same context.
These entanglements are also central in the processes of memorialization of rescuers in other countries and concerning other periods of mass violence. For example, Sarah Gensburger has shown that in France the emergence of an institutionalized memory of the 'Righteous of France' was intrinsically tied to the discussion and recognition of the responsibilities of the French state in the deportation of the Jews. The remembrance of the French rescuers developed as a direct counterpart to the acknowledgement of French complicity in the Holocaust. 11 In other cases, such as those of Poland or Italy, the contrary can be observed: for several decades, rescuers were commemorated in order to avoid any debate regarding Polish or Italian responsibilities for crimes. 12 Public discussions about movies based on rescuer stories, such as 'Schindler's List' or 'Hotel Rwanda', regularly feature voices claiming that these films trivialize or distract from mass atrocities, thus relativizing guilt and responsibility. In contrast, opposing voices argue that the films draw a ention to the crimes, the victims and to related questions, such as the passivity of so-called 'bystanders'. 13 In this study, I discuss these questions in relation to Bosnia-Herzegovina and partially also to other countries in the post-Yugoslav space. I will proceed in five steps: firstly, I will provide an overview of the efforts undertaken by civil society actors to promote stories of interethnic help and rescue in relation to the 1992-1995 war. Secondly, I will analyse the motives of people and organizations working to preserve the memory of helpers and rescuers from the Bosnian war, demonstrating how they are strongly driven by the aspiration to overcome the dichotomy of guilt and victimhood. Thirdly, I will look at responses to these memorialization efforts, highlighting how difficult it is to escape the dichotomy mentioned above. Fourthly, I will compare discourses about rescue(rs) in the war in Bosnia-Herzegovina with those relating to other contexts of mass violence in order to see how they differ in regard to linking rescue to the topics of guilt and victimhood. And finally, I will synthesize my findings: to what extent do rescue(r) stories have the potential to go beyond perpetrator/victim pa erns? In sum, I aim to integrate rescuer discourses from Bosnia-Herzegovina into a European and global context, and thereby contribute to the general discussion about the possibilities and challenges of the memorialization of help(ers) and rescue(rs) in contemporary societies.
Initiatives to Promote the Memory of Helpers and Rescuers since 1995
A empts to publicly remember persons who helped and rescued people 'from the other side' during the Bosnian war started very soon after the end of the war in 1995. Two parallel initiatives stand out. Svetlana help and rescue have been publicized within other civil society projects, too, where the main topic has been a different one. One such example is the project 'Choosing Peace Together', implemented between 2010 and 2014 with the participation of members of victims associations. 22 Similarly, one of the main aims within the framework of the initiative to create a 'Truth and Reconciliation Commission' (TRC) in Bosnia-Herzegovina, promoted by various civil society actors between 1997 and 2006, was to document and publicize positive stories of interethnic help and rescue during the war. Although the TRC never materialized, this interest in rescuer stories is noteworthy, even more so as this was a deliberate innovation in comparison with the agendas of Truth and Reconciliation Commissions in other countries. 23 However, the enumeration of these efforts should not lead to the conclusion that stories of help and rescue during the war are well known, widespread, and well accepted within Bosnia-Herzegovina and the larger post-Yugoslav space. The contrary is more commonly the case. An observer summarized the a itude in Bosnia-Herzegovina in 2016: 'Good people remain in silence'. 24 At the same time, the aforementioned efforts do reach part of the public. The book 'Good People in an Evil Time', for example, has seen several editions since its first publication in 1999. Public activities such as film screenings and conferences have a racted up to several hundred people. 25 However, the following must be pointed out: all the above-mentioned initiatives were launched and developed by civil society actors, while the state and other public authorities rata, Frontal, h p://www.frontal.ba/kategorija/134/humani-primjeri. In 2018, a DVD with a documentary film of 65 minutes in length was released, titled 'Humani primjeri nehumanog rata' (DVD in possession of the author). 22 24 Nataša Gaon-Grujić, Dobri ljudi ostanu u tišini, Aljazeera Balkans, 9 April 2016, h p:// balkans.aljazeera.net/blog/dobri-ljudi-ostanu-u-tisini. 25 It is also noteworthy that Al Jazeera Balkans included the 'Ordinary Heroes' documentary by the Post-Conflict Research Center in its regional programme, cf. Dokumentarni film. Obični heroji, Aljazeera Balkans, 25 January 2016, h p://balkans.aljazeera.net/vijesti/ dokumentarni-film-obicni-heroji. According to the PCRC, the documentary reached one million viewers across the Western Balkans. PCRC, Ordinary Heroes, n.d., h p://www. p-crc.org/our-projects/ordinary-heroes. have remained uncommi ed and have shown no interest in supporting these initiatives or in developing activities themselves. 26 For instance, Gariwo's project to build a 'Garden of the Righteous of the Bosnian War' never gathered sufficient political support to be implemented. 27 Another illustration of the lack of support by public authorities for (civil society) initiatives is the fact that in 2017 the municipality of Novi Grad in Sarajevo turned down the proposal to name a new sports hall in the Grbavica neigbourhood after Goran Čengić, a former professional handball player who was killed in 1992 while trying to protect a Muslim neighbour. 28 Similarly, help and rescue during the Bosnian war has remained a marginalized topic in the mainstream media. Even within the NGO sector, the initiatives named above have remained rather isolated. Furthermore, hardly any contact and even less coordination efforts exist between the various initiatives, reflecting the general fragmentation and level of competition within the civil society sector in Bosnia, which is sometimes guided by personal rivalries between various protagonists. 29 Generally, outside of certain civil society circles it remains difficult to talk about help and rescue in the public sphere both in Bosnia-Herzegovina and the larger post-Yugoslav sphere. During the war, the dominant nationalist forces generally treated individuals who helped or rescued persons from another ethnic group as traitors. Given that rescuers faced very negative reactions when acting openly or when they were caught, they resorted to secrecy. After the war, their fear persisted: initiatives that collected stories about rescue have noted how people they contacted were often concerned about going public. In 2006, Svetlana Broz observed that the situation had improved in comparison to the period immediately after the war. 30 Yet, other experiences indicate that people were still afraid to tell stories of help and rescue. When the Research and Documentation Center conducted its project between 2007 26 Significantly, the mentioned civil society activities have been mainly financed by international donors, such as the Swiss and Norwegian ministries of foreign affairs. 27 On the efforts and difficulties of establishing a 'Garden of the Righteous' in Bosnia-Herzegovina, cf. for example the interview with Svetlana Broz, The Righteous Will Help Bosnia, Gariwo, 23 May 2012, h ps://en.gariwo.net/righteous/european-day-of-the-righteous/ the-righteous-will-help-bosnia-5099.html. 28 and 2009, 56 of the contacted 125 persons involved in acts of help refused to be interviewed. Of the 69 who agreed, one quarter asked to remain anonymous. 31 People refused to participate, 'citing fears for the safety of the people who helped them during the war […]. Most often these people still live in environments where helping people of other ethnicities is not viewed in a positive way, and some of them already had problems during the war, as well as later on. According to our findings, they and their families were often denigrated in the environment in which they live, and sometimes subjected to physical and verbal a acks as well as threats; some of them were also considered as national traitors.' 32 Obviously, the general sociopolitical context in Bosnia-Herzegovina has not changed substantially since the end of the war. Nationalist narratives still dominate the public sphere and speaking out loud about rescue and help cannot be taken for granted to this day. 33 Precisely because of these difficulties, it is remarkable that so many initiatives have been launched and developed, that these efforts started very soon after the war and have also experienced a certain continuity and development. Despite the lack of contact and coordination between the different activities, they show a lot of similarities and can be seen as varying contributions to a common goal: to change Bosnia-Herzegovina's current situation and build up trust, reconciliation and peace by publicly promoting the memory of interethnic help and rescue. In 2000, Svetlana Broz stated that her book illustrated 'the value of the positive example as a new method of working toward reconciliation', 34 and more than ten years later the PCRC developed 'Ordinary Heroes' as a peacebuilding project using 'stories of rescuer behaviour and moral courage to promote reconciliation and interethnic cooperation'. 35 In 31 RDC, The Signals of Heart, 18-19. 32 RDC, The Signals of Heart, 28. 33 Significantly, the authors who between 2017 and 2018 realized the project 'Human Examples in an Inhuman War' (see above) dedicated one section of their film to the question: Why is it so difficult to find interlocutors on this topic? Cf Heart, 198 . Besides reconciliation and peacebuilding, another aim highlighted by several of the named initiatives is to promote the value of civil courage in Bosnia-Herzegovina. This is often also linked to the declared necessity of building a peaceful and democratic society. Cf., for example, Broz / Butler, eds, Having What it Takes. order to achieve this goal, the initiatives organize activities involving books, films and conferences, as well as educational tools directed at young people. 36 Together, these initiatives have produced an important corpus of stories of help and rescue in relation to the Bosnian war. The three mentioned books alone contain more than 150 testimonies, and more have been collected but not yet published. 37 Most of the published stories have several points in common. They all include a life-saving rescue, but also simpler acts of help and solidarity; they all include diverse cross-ethnic constellations-Bosniaks helping Serbs, Serbs helping Croats, and so on-and their focus is not so much on the rescuers themselves as on the relationship between the helpers and the helped. Unlike the 'Righteous Among the Nations', the three books' tables of content already make clear that the focus is not on the rescuer alone. Each story is presented as a chapter, but not each chapter title includes a name; where a name appears, it is not necessarily that of the rescuer, but rather of the person telling the story. He or she may be a rescuer, but is often a recipient of assistance, and sometimes a family member of the helper or the helped. In other words, several of the initiatives mentioned above, and especially the books, are not so much a empts to publicize the names of individual rescuers, but rather individualized stories of rescue. Another characteristic element is that the stories include several examples of 'two-way' rescue in which the same person appears as both the beneficiary of aid and the provider of help.
Given these tendencies, one case appears exceptional, also with regard to the described difficulties of promoting 'positive stories'. It concerns Srđan Aleksić, a young Bosnian Serb from Trebinje, who on 21 January 1993 intervened to protect a Muslim acquaintance, Alen Glavović. The la er was a acked on the central square of Trebinje by a Bosnian Serb soldier. Thanks to Aleksić's intervention, Alen Glavović managed to escape, but Aleksić was beaten so severely by several soldiers that he died a few days later. Like many other stories, this one remained largely unknown for some time. In 2007, however, Aleksić's name and action were spectacularly brought to public a ention when a docu mentary about him on Serbian state television popularized his story. Since then, many initiatives have honoured Aleksić in Bosnia-Herzegovina, Montenegro, and especially Serbia, organized by civil society actors, public authorities, and political actors from different sides. Even a feature film was produced in 2013 based on the story of Aleksić: 'Circles' by Serbian director Srdan Golubović. Aleksić's name and story have also been used in the framework of several of the aforementioned initiatives and have come to constitute an integral part of efforts to promote rescuer stories. 38 At the same time, this case is specific in comparison to most other rescuer stories made public by civil society actors in Bosnia-Herzegovina because it focuses on just one person, has become so well known, and has been publicized not only by civil society actors and not only in Bosnia-Herzegovina. 39
Overcoming the Focus on Guilt and Victimhood? The Motivations of Civil Society Actors
Beyond the aim of fostering reconciliation, what are the motives of civil society actors in calling a ention to the memory of helpers and rescuers in Bosnia-Herzegovina? And how are these motives and aims linked to paradigms of guilt and victimhood, and to the figures of perpetrators and victims? The war in Bosnia-Herzegovina was the most violent of the Yugoslav wars of dissolution: around 100,000 people were killed, two million were displaced or became refugees (out of a total population of four million), around 200,000 persons were placed in detention camps, and an estimated 40,000 women were raped. The war was accompanied by strong polarization along ethnonational lines. The dominant discourse within each of the communities portrayed its own as the victim of aggression and of violent crimes commi ed by the other ethnic group(s). In 1995, the war ended with the Dayton Peace Agreement which institutionalized and perpetuated the ethnonational divisions between the three 'constituent peoples': the Bosniaks, the Croats, and the Serbs. In this framework, the remembrance of the war continued to be largely dominated by polarized and polarizing narratives in the public sphere, with a strong focus on victims and perpetrators and 'us vs them' narratives. 40 In three respects, the efforts to publicize stories of help and rescue have constituted a firm reaction to this situation. Firstly, the civil society actors working to make these stories known to the public insist on how much they have been motivated by the will to counter the almost exclusive focus on the crimes and atrocities of the war in public discourse, especially in the media. ' media reported only about the horrors of war; no one dealt with anything else but these horrors,' Svetlana Broz mentioned as a major motivation for initiating her project. 41 Jezdimir Milošević argued similarly that 'everybody was talking only about the crimes, but nobody about positive examples'. 42 Džemal Sokolović also expressed himself along such lines. Emphasizing that 'the war was not only a theatre of crime but that of magnificent acts of good as well', he has explained how his film should be seen as 'a warning that we are too much focused on the evil and war criminals, while forge ing the good which was simultaneously taking place, by good people whose deeds must not be forgo en'. 43 Secondly, there is a strong will, through the publicized stories, to counter the narrative of the war as an ethnic conflict between irreconcilable communities and dominated by ancient hatreds, as well as to counter the idea that the coexistence of the different communities was or has become impossible: ' The stories that we have collected […] unravel stereotypes and show that there are people who not only believe in coexistence, but are also in favour of preserving the tradition of such a lifestyle, and ready to risk their own lives. On the other hand, we believe that preserving these stories from oblivion, as well as their public affirmation, will help restore confidence among the citizens of our country.' 44
The intention behind the stories is to show that the idea of the 'good neighbourhood' continued to exist during the war, and that the war was unable to destroy this idea. It is communicated as a message of reconciliation and hope for the present and the future. An explanation as to why many initiatives have insisted so hard on the telling of stories, and not just on publicizing the names of rescuers, can be found in this context: if reconciliation is to be achieved, extraordinary actions and individuals are apparently less needed than stories of 'normal people' and their good relations. Thus, it is possible to demonstrate that while what these people did during the war was indeed very brave, at the same time it was not exceptional in the context of their prewar lives. In other words, the stories should show that cross-ethnic solidarity was normal in Bosnia-Herzegovina before the war, continued to exist despite the war, and could not be destroyed by the war. Consequently, they present living together as possible after the war. In this context, it is significant that the interviews conducted by the Research and Documentation Center follow a three-phase structure: 1. life before the war; 2. the war and events related to the good deed; 3. life after the war and reflection on the importance of the good deed. 45 And indeed, most of the interviewees consider the good relations they enjoyed before the war as a major factor leading to the positive act during the war, and express their confidence and hope that good neighbourly relations can persist. Many of the publicized stories are also stories of neighbours helping neighbours, thus countering the often circulated image of 'neighbours killing neighbours' during the Bosnian war. The stories therefore underline the importance and persistence of komšiluk, the traditionally good relationship between neighbours (of different religious or ethnic backgrounds) in Bosnia-Herzegovina. 46 Consequently, it is understandable why most of the individuals and organizations involved in recording memories endeavour to present stories of help and rescue from each ethnic group, and try to be as balanced as possible. Of the ninety stories in the book 'Good People in an Evil Time', a third are told by members of the Bosniak community, a third by Bosnian Croats and a third by members of the Bosnian Serb community. Similarly, the film 'And There Was Light …' represents three cases of rescue, featuring a Bosnian Serb, a Bosnian Croat and a group of Bosniaks. An exception is the series 'Living Together', which mainly presents Serbs as helpers or rescuers, presumably because the senior producer of this series does not originate from Bosnia-Herzegovina, but Serbia.
The will to promote coexistence also explains why the act itself, and the relationship between the rescuer and rescued, stand in the foreground rather than the rescuer alone. Two details are significant here. In the book 'The Signals of Heart', the last eighteen stories are actually nine stories told from two perspectives: that of the person who was helped, and that of the helper. In addition, several of the documentaries made by the Post-Conflict Research Center carry titles in which two names appear, for example: 'Zoran and Azra', 'Jagoda and Hamdija'. 47 This choice underlines the intended focus on the relationship between two persons, while it is also striking that the title alone does not indicate which person had the role of rescuer or the rescued. It is also significant that the titles of these documentaries comprise first names only, emphasizing the proximity between the two persons. At the same time, the 45 first names usually suffice to reveal the person's ethnic identity, thus underlining the cross-ethnic character of the story. Additionally, the books 'Good People in an Evil Time' and 'The Signals of Heart' contain not only stories of cross-ethnic help in all constellations, but in several of the stories the same person figures both as a recipient and a provider of help. 48 This contributes to spread a message of strong, mutual interethnic solidarity, countering the idea that the war destroyed any idea of living together. 49 The third motivation behind efforts to publicize stories of help and rescue in Bosnia-Herzegovina is the endeavour to de-collectivize guilt. The dominant discourses have tended to collectively blame the other ethnic group(s) for perpetrated crimes. Working to counter such collective stereotyping, Protektor, for example, in its statutes explains that the publication of the collected 'positive stories' has 'the goal of presenting evidence against the thesis that all members of any ethnic group in Bosnia-Herzegovina are responsible for the commi ed war crimes'. 50 'Often politicians or members of the clergy blame one specific ethnic group altogether, and yet atrocities happened everywhere. The prospective [sic] of the Righteous helps us focus on the individual,' explains Svetlana Broz. 51 And in the foreword to the French edition of 'Good People in an Evil Time', Paul Garde points out that the 'big lesson' to be drawn from the testimonies is that 'there are "good people" everywhere, and also bad people everywhere'. 52 In short, the efforts to bring rescuer stories to the a ention of the public do not aim to duplicate and perpetuate the dominant victim-perpetrator dichotomy, but to work towards overcoming society's fixation on it. 'The focus is on good people, rather than on victims, perpetrators and ethnonationalist groups, and this aids the building of confidence, social action and collaboration', states Broz. 53 And Leslie Woodward of the PCRC explains: 'Instead of focusing on the omnipresent "victims vs perpetrators" narratives, we focus on narratives of conflict that unite people.' 54 Does this focus on 'positive stories' imply that there is li le mention of the commi ed crimes, their perpetrators and victims? There is no unanimous answer. In the books 'Good People in an Evil Time' and in 'The Signals of Heart', many of the collected stories very explicitly do refer to and describe crimes and dramatic events in detail. Here, the focus on 'positive stories' does not in any way exclude talk about the crimes, on the contrary. Jezdimir Milošević takes a different approach. 'Crimes and good things are two sides of the same coin', he explains, but since the public sphere is so much dominated by the discourse on crime, he emphasizes that he prefers to insist on the 'positive' side: 'I want the people reading the book to get a positive feeling out of it.' 55 Consequently, none of the stories presented in 'Lights in the Tunnel' ends with the death of the helper or the helped person.
In contrast, two of the three cases featured in the film 'And There was Light…' end tragically for the rescuers, who are killed after and because of their deed. For the author of the film, Džemal Sokolović, the reason for choosing these stories was not so much to include the dramatic dimension of the war, or to highlight the heroism of the rescuers. Rather, he selected them to protect other helpers who survived the war, given that they are often still considered traitors by members of their own community: 'It is still a risk to talk about those who did good deeds. That is why I chose to speak about persons who are no longer alive.' 56 The producers of the series 'Living Together' have yet another reason to address the crimes: fear of being accused of downplaying them. This is certainly linked to the fact that the senior producer is from Serbia. When it comes to the film 'Neighbours', this is especially true. The film is dedicated to acts of help and rescue during the murderous campaign of ethnic cleansing against non-Serbs in Prijedor in 1992. In a press release, the producers explained that they wanted to tell these stories in order to strengthen trust and reconciliation processes, and that they wished to do so 'without relativizing or mitigating responsibility for what happened'. 57 It is also worth noting that in all three books mentioned above, many of the stories are told from the perspective of the person who was in danger and received assistance. Thus, the perspective of the victims has not been neglected, quite to the contrary. 'The importance of these stories', emphasizes the RDC, 'is also the possibility they are giving us to learn certain facts about the war, which their narrators, particularly those who were victims, experi- enced.' 58 But do victims remain victims once they have experienced help and rescue? Generally, the aided individuals acquire an ambiguous status in the 'positive story' narratives. On the one hand, they figure as victims. The RDC in particular repeatedly uses this term, which is understandable for two reasons: why would people be helped if they had not become-or were in danger of becoming-victims of a crime? And why should a person rescued from death, but nevertheless endangered and forced to leave his or her home to survive, no longer be considered a victim? 59 On the other hand, the people helped in the stories often appear as 'untypical' victims or as individuals beyond the state of victimhood. This occurs in different ways. Firstly, through the act of help, the beneficiary's situation and experience differ from those of the victims who did not receive assistance. Secondly, the fact that those helped often became helpers and rescuers themselves indicates that they did not remain in a passive state of victimhood. Thirdly, the beneficiaries of help tell and share their stories about the good deed they experienced. They do so openly, and in the books and documentaries mentioned above, in a manner that usually avoids expression of self-pity or blame, and within the framework of a project that transmits a positive message of coexistence. This suggests that these people have left their initial state of victimhood, and have become agents and advocates of positive change in society. In this sense, it follows that Svetlana Broz explicitly characterizes not only those who helped, but also those willing to talk about the help they experienced, as 'good people'. 60 While the helped persons thus obtain an ambiguous status, the helpers and rescuers are usually referred to unambiguously as 'good people', 61 'good Bosnians', 62 'ordinary heroes', 63 examples of 'goodness and brotherhood […] in the midst of barbarity and insanity', 64 'human beings who remained human beings […] in ugly times', 65 or 'heroes who defended [Bosnian society] […] with decency, dignity, morality and by rejecting hatred and humiliation'. 66 Thus, they are presented as a clear anti-model to the perpetrator. They are active, distinguishing them from the victim, and they are moral, distinguishing them from the perpetrator. Even if they died as a result of their action, in the narra-tives they are not reduced to the state of victim: they were killed for actively helping another person and while performing a positive deed. The aim of their stories is to emphasize the good deed and the positive message in which their dramatic death is embedded. 67
Responses to 'Positive Stories'. The Difficulty of Escaping the Victimhood vs Guilt Dichotomy
Although the promoters of the rescuer narrative widely aim to overcome the dominant focus on guilt and victimhood, they are not always successful, as is shown by the reception of these narratives in the public sphere. In fact, these dominant pa erns influence the discussion strongly. Reactions are often sceptical and negative, and here two basic forms can be distinguished. Firstly, apprehension about the fact that reports of help and rescue may provide too positive an image of the war and appear to deviate and distract from the essential, i.e. the commi ed crimes. Such reactions have led several people who received help during the war to refuse the publication of their stories. According to the RDC report, 'some recipients of assistance declined to participate in the project, because they believed that speaking publicly about positive acts that happened during the war, carried out by members of other ethnic groups, minimizes the negative deeds of other members of that ethnic group, which they saw as having been many more.' 68 On the other hand, the communication of information about rescuers to the public has triggered stronger, hostile reactions for the opposite reason: it is perceived to a ract a ention to the crime and explicitly or implicitly point to the perpetrators and accuse one side in the conflict. The reactions to the story of Nedeljko 'Neđo' Galić are particularly instructive in this context. During the war, Neđo Galić lived in the small Herzegovinian town of Ljubuški, not far from Mostar. The town was controlled by the 'Croatian Defence Council' which in 1993 decided to deport the Muslim population-mainly to the nearby Heliodrom internment camp. Neđo Galić, himself a Bosnian Croat, disagreed with this policy. As the only way out of the camp was a guarantee le er from abroad, which most of the inmates were unable to obtain, Galić issued hundreds of false documents. Thanks to his action, more than 1,000 people were released from the camp and able to travel safely to Germany and other countries. This story remained largely unknown to the wider public until Gariwo in 2011 decided to honour Neđo Galić posthumously. They produced a documentary film about him and his story titled 'Neđo from Ljubuški', in which his widow, Stefica Galić, and others talk about him and his a itude during the war. 69 The film premiered in Ljubuški and provoked very hostile reactions in Bosnian Croat nationalist circles. Several internet portals launched violent a acks against the movie and personal threats against Svetlana Broz and Stefica Galić. Galić was openly a acked and insulted in Ljubuški after the screening of the film. The two women were accused of dragging Bosnian Croats through the mud, and their a ackers denied that the ethnic cleansing of non-Croats had taken place. They even accused Svetlana Broz of spreading 'ethnic hatred'. 70 How reactions to rescuer stories have differed, and to what extent these stories are entangled with pa erns of guilt and victimhood, is also illustrated in the mentioned case of Srđan Aleksić. One of the main reasons why his story has become so popular in Serbia is certainly that it promotes an image of the 'good Serb', thus countering the negative picture of Serbia in relation to the wars of the 1990s. It can therefore be seen as a tool of distraction from guilt, and has been partially criticized for this reason. 71 At the same time, however, some Serb and Bosnian Serb nationalist circles have also rejected this story, because they think it reinforces the perpetrator image of the Army of the Republic of Srpska and of Serbs in general. Bosnian Serb soldiers had a acked Glavović and then Aleksić. For example, the war veterans' association of Trebinje called for a boyco of the movie 'Circles' based on Aleksić's story. 72 In fact, this movie is a good illustration of how differently Aleksić's story has been perceived, as is reflected in various statements by the director, Srdan Golubović. On the one hand, Golubović has expressed himself in ways that appear to a empt to whitewash Serbia of its negative image: 'I think that, after all these years, Srđan Aleksić helps to present our nation in the best light […]. "Circles" has presented the world with Serbs as it has not seen them before.' 73 On the other hand, his film does not avoid addressing issues of guilt and victimhood. Firstly, 'Circles' clearly shows who the perpetrators were-Bosnian Serb soldiers-and stresses that the original victim, Alen Glavović, was a acked just for being a Muslim. Secondly, among the characters whose stories are told in the movie is a perpetrator, as well as a passive bystander: a doctor who assists the a acks by not intervening. As Golubović explained in an interview: '"Circles" is a film about guilt. It asks whether only those who commi ed the crime are guilty, or also those who witnessed the crime and failed to prevent it.' 74 Golubović explicitly raises this question of the responsibility of 'bystanders' with a view to Serbian society and his own stance while the war in Bosnia-Herzegovina was being waged: 'That is the position of all of us here who did not participate in the war, but lived a mere 100 kilometres from the war zones, and who engaged in antiwar protests in the streets from time to time, but otherwise did nothing.' 75 The case of Srđan Aleksić is also relevant for another reason. While many civil society actors have presented his story as a model of reconciliation, others have used it instead to blame other ethnic groups. The newspaper Dnevni Avaz, for example, which is very much focused on Bosniak ethnonational interests and actively supports the promotion of Aleksić's story, wrote in 2011:
'Srđan Aleksić died resisting the fascist madness. He did not wish to succumb to it and to see this madness being carried out in his name.
[…] Years after the event, the name of Srđan Aleksić has become a metaphor of resistance against fascist and nationalist madness.' 76 Obviously, here the focus on the 'one good Serb' serves to stigmatize Serbs in general and emphasize the guilt of the majority. As Jezdimir Milošević has observed: 'They only honour Srđan Aleksić in order to negatively show up the other Serbs.' 77 Yet, Aleksić's story has also been turned around to blame other ethnic groups. The leading political figure in the Republika Srpska, Milorad Dodik, in 2012 declared it important to honour Srđan Aleksić, adding: 'But unfortunately such examples did not exist on the other side.' 78 Dodik was obviously well aware that Aleksić's story can be directed against Serbs in general and Serb nationalism in particular, and he therefore a empted to deflect the question of guilt towards the other ethnic groups involved in the war. 74 The difficulty of transcending the dominant guilt-victimhood dichotomy when communicating rescuer stories is evident in a further case. In 1992, after around eighty Bosnian Muslims fled Bosnia-Herzegovina for Montenegro, the Montenegrin authorities sent them back to eastern Bosnia where most were killed by Bosnian Serb forces. In 2010, Gariwo honoured Slobodan Pejović, a former Montenegrin policeman who claimed that he had refused to take part in the deportation of the Bosnian Muslims and had helped some of them to escape. Since the end of the war, he had openly spoken out about this crime, despite many pressures against him. 79 One year later, journalist Šeki Radončić investigated his case and subsequently made the documentary film 'A Hero of Our Time'. Here, he stated that the Muslims had not been helped by Pejović but by another policeman, and that Slobodan Pejović had falsely taken credit for this act. Moreover, he accused Pejović-despite Pejović's declarations to the contrary-of having been actively involved not only in the arrests, but also in the deportation of the refugees. 80 A feud began between the supporters of the two contrasting narratives. On the one hand, Slobodan Pejović and Gariwo rejected the accusations, arguing that they were part of an effort to discredit Pejović for talking about war crimes in Montenegro. On the other hand, Šeki Radončić claimed that such arguments were evidence of the political endeavour to create a false 'national hero' with the ultimate goal of consolidating the myth of Montenegro's collective innocence with regard to the Yugoslav wars. 81 Information relating to this case is very contradictory; it is difficult to determine what is fiction and what is fact. Without doubt, however, it illustrates how two sides can use a story of rescue in order to accuse the opposite side of relativizing guilt.
Similar reactions, to give another example, were provoked by the film 'Neighbours', produced in the framework of the documentary project 'Living Together'. The film tells the story of Dušan Radulović from Prijedor. In July 1992, the film relates, he saved several Croats from a neighbouring village from a murderous campaign of ethnic cleansing led by Bosnian Serb police forces. In April 2015, a public screening of this film was organized in Prijedor. During the discussion after the screening, and later in social media, Edin Ramulić, vice-president of the victims' association Izvor, strongly criticized the approach taken in the film. He pointed out that Radulović was accused of 79 having killed two non-Serb neighbours on the very day on which he helped the Croats from the nearby village. In fact, this accusation is briefly mentioned in the film, but rejected by one of the witnesses. Although Ramulić did not deny that Radulović had hidden and saved civilians, he criticized that the film did not follow up the claims that he was also a perpetrator. 82 The cases of Slobodan Pejović, accused of being a perpetrator and not a rescuer at all, and Dušan Radulović, accused of being not only a rescuer but also a perpetrator, shed light on the ambivalent figure of the perpetrator-rescuer, a topic usually avoided or downplayed by civil society actors aiming to promote 'positive stories' about the war. Such figures do not sit well with the stories' political and educational purposes. But as we have seen, this ambivalence sometimes pops up in public reactions, and there is also another domain into which this issue directly extends: the courtroom. This has been especially clear in trials at the International Criminal Tribunal for the former Yugo slavia (ICTY) in The Hague related to the Prijedor concentration camps established in 1992 by the local Bosnian Serb authorities, and in local courts. Several of those charged in these trials defended themselves by stating that they had helped Muslims in the camps or rescued them. Some Muslims also testified in court in favour of the defendants and confirmed their claims. 83 These cases are usually not widely discussed-except in the local communities concerned-as they are very confusing and cross the clear-cut lines that commonly separate perpetrators and rescuers on the one hand, and perpetrators and the rescued victim on the other. Does the fact that a perpetrator was responsible for rescuing someone relativize the crimes they commi ed? And does a rescued victim have the moral right to support an indicted perpetrator knowing that while they were helped, the defendant was involved in the deaths of others? Among the survivor groups in Prijedor, individuals who agreed to testify were sometimes heavily criticized by other survivors, who accused them of supporting a empts to exculpate those on trial. 84 In relation to the judgments, several verdicts did not refer to the acts of help or rescue underlined by the defence as a possible mitigating factor, such as the judgment in the trial against Miroslav Kvočka in November 2001 in which the ICTY did not consider the fact that he had rescued two Muslims. 85 In the trial against Milorad Škrbić in October 2010 at the Court of Bosnia-Herzegovina, however, the court, which sentenced Škrbić to 22 years in prison, cited witness statements as a mitigating factor according to which Škrbić had protected a number of civilians in the bus he had escorted to the execution site. 86 Thus, there is no consensual legal practice when it comes to evaluating perpetratorrescuer cases.
The Remembrance of Rescuers. Comparing the Bosnian War to Other Occurrences of Mass Violence
To what extent have the efforts to promote the memory of helpers and rescuers from the Bosnian war been influenced by the global acknowledgement of rescuers, and especially the 'Righteous Among the Nations'? Presenting her project for a 'Garden of the Righteous of the Bosnian War', Svetlana Broz refers explicitly to Yad Vashem. And the name of her NGO, Gariwo, reveals that it is part of the network 'Gariwo -Gardens of the Righteous Worldwide' founded in Milan, Italy, in 2001 by journalist and historian Gabriel Nissim with the aim of creating a network of similar projects in different countries and in relation to various conflicts. 87 Between 2013 and 2015, Gariwo organized annual award ceremonies in Sarajevo on 6 March in response to the European Parliament's decision in 2012 to mark this day as the 'European Day of the Righteous'. 88 Jezdimir Milošević remembers that he did not know about the 'The Righteous Among the Nations' until he read about them in a Yugoslav newspaper in 1985. This discovery motivated him to later collect positive stories related to the Bosnian war. 89 Other examples demonstrate that the remembrance of Holocaust-era rescuers, especially Oskar Schindler, have had a degree of influence in Bosnia-Herzegovina. Since the launch of Steven Spielberg's film ' Schindler's List' in 1993, Schindler has become a global reference figure beyond the Holocaust. In connection with the war in Bosnia-Herzegovina, the Schindler reference has been applied to Radomir Lakić from Brčko, whom local media 85 Cf. International Criminal Tribunal for the Former Jugoslavia (ICTY), Judgement in the Case The Prosecutor against Miroslav Kvocka, Milojica Kos, Mlado Radic, Zoran Zigic and Dragoljub Prcac (Omarska/Keraterm/Trnopolje), press release, The Hague, 2 November 2001, h p://www.icty.org/en/sid/7941. On how the 'good deeds' of defendants are used as a defence strategy and the ambiguities of this strategy, cf. Delpla, La justice des gens, 431-433. 86 91 Furthermore, in a photographic exhibition titled 'Rescuers', realized in cooperation with an American NGO, the PCRC showed portraits not only relating to the Bosnian war, but also to the Holocaust, Rwanda and Cambodia. 92 Last but not least, international organizations that have supported the Bosnian-Herzegovinian initiatives were partially inspired to do so because they linked the Bosnian experience to the rescue of Jews during the Holocaust. 93 Nevertheless, the emergence of the rescuer topic in Bosnia-Herzegovina has not been a copy of the global commemoration of the 'Righteous'. Even if these forms of remembrance have inspired some of the active memory entrepreneurs in Bosnia-Herzegovina, their efforts to make the stories of rescuers known have developed in a sui generis manner and with their own local specificities. As illustrated above, remembrance here is not so much about the individuality of the rescuer, but rather the links between those who provided and those who received assistance. Also, the rescue stories involve all cross-ethnic constellations including Bosniaks, Croats, and Serbs. This is different in most other cases. Rescue discourses related to the Holocaust, Rwanda, and Armenia usually clearly and distinctly a ribute the rescued to one ethnic, religious or national group, while another group has the role of rescuer: Jews/non-Jews, Tutsi/Hutu, Armenians/non-Armenians.
Also, although they are sometimes named, explicit references to the 'Righteous' do not constitute a dominant pa ern in efforts to promote 'positive stories' from the Bosnian war. Interestingly, none of the authors of the three books mentioned above-'Good People in an Evil Time', 'Light in the Tunnel', and 'The Signals of Heart'-draw any comparison in their forewords to other countries, or make any reference to the 'Righteous'. Links to the memory of 90 92 For more information about the 'Rescuers' exhibition, cf. PCRC, The Rescuers. Stories from BiH, Rwanda, Cambodia, and the Holocaust, 2011, h ps://www.p-crc.org/our-work/ creative-multimedia/photography/the-rescuers-stories-from-bih-rwanda-cambodia-andthe-holocaust/. 93 For example, in the foreword of the French edition of 'Good People in an Evil Time', published with the support of the Rhône-Alpes region, the editor explains that the motive for supporting the book was linked to the region's own history. It had been 'witness to numerous acts of courage by inhabitants of the Rhône-Alpes region, who had risked their lives in order to rescue Jews and others who were persecuted by the Nazis'. Cf. Broz, Des gens de bien, 3. the Bosnian 'Righteous' of 1941-1945 are scarce, too, a point to which I will return below.
What other differences and similarities can be established between public discourses about rescuers in the Bosnian war and those in other contexts of war and mass violence, and especially in relation to discursive pa erns concerning guilt and victimhood? The issue of whether the public remembrance of rescuers distracts from the related crime, and thus constitutes a tool of exculpation, regularly appears in other contexts, too, and especially concerning the rescue of Jews. A recent example is the public controversy in 2018 over the so-called Holocaust Law in Poland. The conservative Polish government insisted emphatically on the importance of Polish rescuers during the Holocaust in an obvious a empt to downplay the role of antisemitism in Polish society. 94 The issue of false rescuers is also known in other contexts. Giovanni Palatucci, for example, was credited with having saved several thousand Jews between 1940 and 1944 while working as police officer in Rijeka (Italian: Fiume). After the war, he was celebrated as a national hero in Italy and declared 'Righteous Among the Nations' by Yad Vashem in 1990. In 2013, however, Italian scholars revealed that not only was there no evidence that Palatucci had saved Jews, the documents show that he had helped the Nazi regime to identify Jews and send them to death camps. The promotion of his memory after the war was now a ributed to the deliberate spreading of the myth of 'the good Italian'. 95 The ambivalent figure of the perpetrator-rescuer has recently also drawn strong interest in other contexts, especially that of Rwanda, giving rise to the question of whether a clear distinction is possible between 'perpetrators who commit crimes' on the one hand, and 'rescuers who rescue from the crime' on the other. 96 More generally, the promotion of rescuers over the last three decades-similarly to Bosnia-Herzegovina-has reflected a desire to avoid blackand-white perceptions of mass violence. Rather, a empts have been made to bring more complexity to the field of human a itudes and actions when faced 94 Cf. Allison Kaplan Sommer, From #GermanDeathCamps to #PolishRighteous. Poland Launches Social Media Campaign to Defend Its Controversial Holocaust Law, Haare online, 7 February 2018, h ps://www.haare .com/israel-news/.premium-poland-takes-tosocial-media-to-defend-its-controversial-holocaust-law-1.5803441. 95 The Centro Primo Levi has gathered several texts on the topic, h p://primolevicenter. org/?s=Palatucci; cf. Patricia Cohen, Italian Praised for Saving Jews Is Now Seen as Nazi Collaborator, New York Times, 19 June 2013, h ps://www.nytimes.com/2013/06/20/arts/ an-italian-saint-in-the-making-or-a-collaborator-with-nazis.html?_r=3&. 96 with mass violence. Such complexity clearly goes beyond exclusive perpetrator vs victim categories everywhere. 97 The so-called 'bystanders' represent another issue. In other contexts of mass violence, especially the Holocaust, this category is as central as it is controversial. And it is tightly linked to the question of the rescuers. The focus on Holocaust rescuers has developed along with the growing a ention paid to bystanders since the 1990s. In Raul Hilberg's seminal 'Perpetrators, Victims, Bystanders', rescuers are presented as sub-figures of the bystander. 98 Other authors, when writing about the Holocaust, regularly oppose the dichotomy of (active) rescuers and (passive) bystanders as two distinctive responses to mass violence. They raise the question of the guilt and responsibility of (passive) bystanders by advancing examples of help and rescue which question the still persistent myth, in Germany and other European countries, that nothing could be done against the Nazi crimes. 99 In the Balkans, the figure of the bystander in the Bosnian war does not constitute a central topic of public discussion. And it is only very rarely linked to the topic of helpers and rescuers. Although the PCRC theorizes the role of bystanders in conflicts and the question of 'bystander intervention' in its educational activities, this is usually not linked to the Bosnian war. 100 As mentioned above, while the film 'Circles' does raise the question of bystanders, the concept is largely absent from public discourse around Srđan Aleksić in general. It is no coincidence that the question of 'bystanders' brought up by 'Circles' relates mainly to Serbia rather than Bosnia-Herzegovina, with film director Golubović addressing whether 'we in Serbia' could have done more to stop the war. Moreover, when the bystander question is raised in Bosnia-Herzegovina, it is usually reserved for the international community and its refusal to intervene militarily. 101 The fact that the 'bystander in Bosnia-Herzegovina' is close to non-existent as a concept is mainly due to collective ethnic mobilisation during and after the war, and the strong focus on victims and perpetra-tors. In public discourse, each community sees itself primarily as the victim, and the other as the perpetrator. Given this clear-cut division between 'us and them', not much space is left to raise the issue of bystanders. 102 A topic regularly raised in relation to the rescue of Jews during the Second World War is the alleged passivity of the Jewish victims. Stories about rescuers related to the Holocaust often construct a dichotomy between the active Christian rescuer and the passive Jewish victim who is saved. This dichotomy has come to be increasingly criticized as an undue reproduction of the traditional perception of Jews doing nothing to resist their extermination. 103 There is no analogy to this in the Bosnian case, for two reasons. Firstly, victims and rescuers can be found in all cross-ethnic constellations. Secondly, the line of distinction between the rescuers and the rescued is often blurred, and the same person can appear to be both at the same time. This reduces the possibility of categorizing persons from one ethnic group as active rescuers and those of another group as passive victims. Given that the issue of victim passivity is usually not raised in the Rwandan, Armenian or Cambodian contexts either, it appears to be very specific to the remembrance of the Holocaust and the perception of the Jewish victims. Nevertheless, there have been conscious efforts to adjust this perception. One significant example is the 'Silent Heroes' memorial in Berlin. A new exhibition opened here in 2018, and while the former focused mainly on the rescuers of Jews, now a ention is additionally drawn to the active role of Jews who went into hiding in order to survive. As the exhibition catalogue puts it, the memorial 'is dedicated to those who evaded the deadly threat and to those who helped them do so.' 104 International research, too, has in the last decade increasingly focused on the active role of Jews in their rescue, the interaction between the persecuted and their helpers, as well as the role of Jewish self-help, i.e. of how Jews helped other Jews. 105 Looking again at Bosnia-Herzegovina, the close connection between rescuer and rescued and the pa ern of the rescued becoming rescuer appears in another variation, too: the linking of the rescue of Jews in Bosnia-Herzegovina during the Second World War with the rescue by Jews during the war of 1992-1995. Until today, Yad Vashem has declared 43 individuals from Bosnia-Herzegovina, of all ethnic groups, as 'Righteous Among the Nations' for rescuing Jews between 1941 and 1945. Regularly, Bosnia's Jewish community, represented by its cultural advisor Eli Tauber, makes an effort to promote these stories. 106 However, similarly to the publication of stories of rescue from the 1992-1995 war, these efforts remain rather isolated endeavours. The main reason why the memory of the rescue of Jews during the Holocaust is generally not very present in the Bosnian public space is that the memory of the Holocaust as such is not prevalent. Like the memories of 1992-1995, the memories of the Second World War are mainly focused on the three dominant ethnic groups.
Nevertheless, the two wars are sometimes connected to each other in rescuer narratives. In the book 'Good People in an Evil Time', the last story of assistance is mainly dedicated to the Jewish association La Benevolencija during the siege of Sarajevo between 1992 and 1995. This association distributed food and other items to all citizens, regardless of their ethnic identity. The person telling the story starts his testimony by evoking the memory of how his parents had helped Jews during the Second World War. 107 The link between yesterday's rescued victim and today's rescuer is most evident in a story published by Eli Tauber, which over the years has been quoted several times by Bosnian media. During the Second World War, the ( Muslim) Hardaga family in Sarajevo helped the (Jewish) Kabilio family to hide. The Kabilios escaped the Holocaust and later emigrated to Israel. In 1984, Yad Vashem recognized the Hardagas as 'Righteous Among the Nations'. During the war of 1992-1995 and the siege of Sarajevo, Zeineba Hardaga and her family were invited by the Israeli authorities to come to Israel, where they were met and helped by the Kabilio family. 108 Because of its singularity, but also because it connects Jews and Muslims, this story about a 'family rescuing their rescuers' from Bosnia-Herzegovina gained international media a ention. 109
Conclusion. The Potential of Rescuer Stories
Public remembrance of help and rescue related to the Bosnian war presents both similarities and differences in comparison to other contexts of war and mass violence. Studying it represents a useful and stimulating contribution to the larger discussion about such memorialization on a European and global level, and in particular the question of how rescuer discourses relate to categories of crime and victimhood. In Bosnia-Herzegovina, rescuer discourses often insist on the equal treatment of the rescuer and the rescued. Also, they regularly present the same person and different communities in both roles. Both approaches thereby blur the perception of a clear-cut relationship between the rescuer and the rescued. The case of Bosnia-Herzegovina therefore also contributes to question the oversimplifying 'active rescuer' vs 'passive victim' paradigm on a more general level.
In relation to the topics of victimhood and guilt, the promoters of rescue stories in Bosnia-Herzegovina strive to confront and even overcome the focus on these categories, and to provide a more differentiated view of the realities of the war. At the same time, the tensions surrounding 'positive stories' of help and rescue in the public space illustrate how strongly entrenched a itudes of blaming and victimization continue to be. In fact, they continue to strongly influence discourses about people who provided help. This can also be a ributed to the way in which civil society actors promote their rescuer stories, often embedding them in a 'good vs evil' narrative and thus basically replacing the victim vs perpetrator focus with another simplifying dichotomy. The war and the perpetrators are on the side of evil, and the rescuers and rescued on the side of good. No room is left for ambivalence or problematic aspects in connection with the actions of rescuers, thus enabling the creation of idealized heroes. This is a problem that concerns rescuer discourses beyond the Bosnian context, too. 110 As we have seen, rescuer stories are not necessarily unequivocal in their message. They can be instrumentalized in ethnonational discourses in order to blame other groups, and in such cases help to reinforce existing divisions. On the other hand, the resistance and sometimes open enmity that rescuer stories encounter show that they are also perceived as a potential threat by nationalist circles. For the la er, interested in maintaining ethnic divides, narratives of blame and victimization are a crucial ingredient. Nevertheless, though stories of help and rescue partially risk reproducing or reinforcing discursive pa erns of guilt and victimhood, they also open up other views of umentary film has also been made about this story: 'The Woman from Sarajevo' (2007, 65 min) by Ella Altermann. 110 Cf. Dudai, 'Rescuers for Humanity', 32-35. the past. They offer a tool for a more complex perception of the Bosnian war beyond its reduction to victims and perpetrators, and to three monolithic ethnic groups. The potential of rescuer stories has been empirically investigated by social psychologist Sabina Čehajić-Clancy, who has evaluated some of the PCRC's educational activities in the framework of the 'Ordinary Heroes' project. Learning about rescuers positively changes intergroup relations and fractures monolithic perceptions of the 'Other'. 111 Similar results have been observed by Polish researchers who have used rescuer stories in educational workshops with young Poles and Israelis, as well as in other national constellations. 112 However, the organized and guided framework of educational workshops is just a beginning. More systematic research is needed on the impact of rescuer stories on postconflict societies, also within less structured frameworks. To what extent does reading or watching movies about rescue(rs) influence the perceptions of readers and viewers? Do understandings of war and mass violence, guilt and victimhood, perpetrators and victims change? This kind of research is lacking, not only on Bosnia-Herzegovina, but generally. Despite hundreds of studies dealing with 'Schindler's List', no systematic research has been undertaken on how this movie has affected its viewers. After watching the film, was their a ention more focused-and in what way-on the rescue stories, on the crimes, or on both? Or did they retain something entirely different? A recent study of how audiences responded to films about the Holocaust can provide some first indications. Interestingly, although 'Schindler's List' was not among the analysed films, several of the interviewees referred to it more than once, thus underlining its central role as a reference point in relation to the Holocaust. Among other things, the viewers' remarks seemed to indicate that they mostly remembered the violence, or the victims, and less so Schindler himself or his acts of rescue. This appears to counter fears that this movie-and rescuer stories in general-could be seen by viewers as a tool for downplaying violence and relativizing guilt. 113 Another interesting study that focused on viewer reactions to the movie 'Hotel Rwanda' seems to confirm this assumption. 114 The film is based on an act of rescue that took place during the genocide against the Tutsi in 1994. Here, too, several of the responses by interviewees suggest that they were struck more by the scenes featuring violence than those featuring acts of rescue. Watching the movie therefore did not lead viewers to underestimate what happened in Rwanda, rather to the contrary. However, the central question of this study does not concern the film's reception as such, but what determines how viewers see the same film in different ways (indicating that reception is extremely diverse and to a large extent dependent on the socio-biographical background of the viewers). In addition, the study is based on a very small sample of viewers. Therefore, further research will be needed to explore this topic more deeply.
Meanwhile, the analysis of the Bosnian case enables the following general conclusion: it is not an alternative to ask whether rescuer stories distract from atrocities and war crimes or, on the contrary, a ract a ention to them. Rescuer stories have the potential to do both. Ultimately, the interpretation of rescuer narratives depends on the broader sociopolitical context, on the intention and perspective of the 'promoters' and the perspectives and a itudes of the 'recipients'. In this sense, it is also not an alternative to juxtapose stories of rescue as a tool to overcome the guilt-victimhood dichotomy with stories of assistance as a means of reinforcing this dichotomy. Rescuer narratives can do both, and both at the same time. 
